
 
 

 
 

 

30th April 2020 

 
 
Dear all, 
 
A new document, EMVO_0402_EMVS Alerts & Notifications is now available to OBPs. It can be found in 
the Technical Info Pack on the OBP Portal. 
 
The document describes alerts and notifications emanating from the European Medicines Verification 
System (EMVS). It can be used to help identify the triggers that cause the EMVS to issue alerts for 
Potential Suspect Falsification packs, and may assist with the design of processes and procedures for 
investigation and handling of potential suspect falsification packs and other scenarios where suspicious 
activity is detected. 
 
 
In the event of any questions or uncertainty, please do not hesitate to contact our Helpdesk: 
  
 

Tel. Helpdesk: +32 (0)2 657 00 08 
 

E-Mail: helpdesk@emvo-medicines.eu 
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